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Kings Head Medical Centre — 63 responses

1. Overall, how would you describe your experience of making an appointment?

63 responses
@® Very Good
@® Fairly Good
@ Neither good nor poor
@ Fairly Poor
A @ Very poor




2. How do you normally contact this practice to book an appointment?

63 responses

Over the phone —58 (92.1%)
Online —7 (11.1%)
In person —3 (4.8%)

Ask friend or family for help —0 (0%)

Other |0 (0%)




3. Are you aware that patients can be seen by the Nurse for routine health checks, such as for
blood pressure or an over 40 NHS Health Check?

63 responses

® Yes
® No




4. |s there any reason why you wouldn't book a routine review with the Nurse?

63 responses

| don't feel | need one at the m... —34 (54%)
| didn't know, it was available —6 (9.9%)

| don't know how to book it|—0 (0%)

It's difficult to get through over ... —9 (14.3%)
| don't have online access| —1 (1.6%)
| don't have time, due to other... —2 (3.2%)
Other reason - please state bel... —14 (22.2%)
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Positive feedback at Kings Head Medical Centre

| think the Surgery is superbly run at the moment. | cannot think of any way of improving it.
» For me personally everyone at the surgery is great | have no issues. You are doing a great job. Thank you.
 All the staff are outstanding. They do all they can to fit me in ASAP. | think your services are really good

« Dr Jaleel and the other newer GPs have a wonderful way with them and have always given me a first-class
service. I've no problem accessing services

« My thanks to each & every one of you. Keep up the great work it's much appreciated.
» | appreciate the quick callbacks once | have got through.

« My experience with dealing with your surgery has only been positive compared to friends and families
experince at other surgeries.you are doing a good job and provide an excellent service.

» Texts are good for Covid and flu jabs.

» The staff are most helpful, and doctors and nurse have always been so good in directing us to the correct
specialists

« For me personally everyone at the surgery is great | have no issues.




